Tricia Likes

Edmond, OK 73003

405.201.8576
Email: plikes@ucok.edu
________________________________________________________________________

Education:

University of Central Oklahoma




Bachelor of Communication



Area of emphasis: Organizational Communication




Graduate: May 2009
Experience:


2006-Present

Server

Johnny Carino’s

· Provide customer service.
· Assist in training and development of new employees.

2004-2006

Team Leader

Tan and Tone America Corporation
· Supervise 8-10 employees

· Assist in the training of new staff including management trainees in the areas of communication skills, technical computer skills, legal documentation and personal sales.

· Assist in scheduling, internal and external marketing and promoting, and inventory control.

· Strong decision-making skills to improve the discipline of the staff and to advise and recommend in the termination of staff in a prompt and decisive manner.

· Supervise strategic planning, 
· Create and implement promotional programs, packages, and employee incentives.

Computer Skills:
· Microsoft Word

· Power Point

· Excel

· Windows (3.1, 95, 98, 2000, 2003, XP)

· Adobe Photoshop

